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Mumbai Airport boosts capacity with expanded Integrated Pre-Embarkation
Security Check (PESC) area at Terminal 2

e To accommodate the growing demand for air travel, CSMIA outlined a comprehensive plan to
augment capacity and upgrade the first of its kind Integrated PESC facility while enhancing the
passenger experience at Terminal 2

e The newly designed PESC now provides for a contiguous processing area of approximately
2,075 square meters, making it one of the largest in the country.

e The facility enhances passenger experience by nearly doubling the processing space at the
PESC.

e The project also added eight new security lanes which included a brand new domestic to
domestic (D2D) transfer facility.

e This strategic initiative was designed to enhance processing capacity, reduce wait times, and
provide a seamless yet secure travel experience for passengers.

Mumbai, 3" July, 2023: Nestled amidst the bustling metropolis of Mumbai, Chhatrapati Shivaji
Maharaj International Airport (CSMIA) stands tall as a testament to India's soaring aviation industry.
Uncompromising in its commitment to providing a secure and swift travel experience, CSMIA has
recently unveiled the expansion of its Pre-Embarkation Security Check (PESC) facility.

The first phase of this project was thrown open on 27" March 2023 which added eight new security
lanes which included a brand new domestic to domestic (D2D) transfer facility. The second phase of
this project focused on enhancing the experience by nearly doubling the processing space at the PESC.

With the infrastructure augmentation, CSMIA now has a total of 5,735 square meters of dedicated
space for security screening, and 328 square meters of newly created domestic transfer security check
area. The newly designed PESC now provides for a contiguous processing area of approximately 2,075
square meters, making it one of the largest in the country.

Speaking on the occasion, CSMIA’s spokesperson said, "We are excited to announce the commissioning
of eight new security lanes and the expansion of our integrated pre-embarkation security check. This
infrastructure augmentation is a significant step towards enhancing the processing capacity at T2 of
CSMIA and ensures a faster and secure travel experience for all our passengers. We are confident that
these new facilities will further strengthen our commitment to providing world-class services to our
passengers."

The expanded facility is a key enabler for smooth passenger movement. To further enhance the
experience at this touchpoint, CSMIA has deployed Goodness Champions (Services Specialists) to
guide passengers and provided priority lanes for senior citizens, passengers with children/ infants, and
specially-abled passengers.

With the commissioning of this expanded and enhanced facility, CSMIA has once again demonstrated
its commitment to providing a systematic and a hassle-free travel experience for its passengers. The
airport's capacity enhancement initiatives have not only increased its processing capabilities, but they
have also enabled it to better serve its airline customers in reducing Minimum Connecting Time (MCT)
and ensuring timely transfers. CSMIA's continued focus on infrastructure development and passenger
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experience sets a new benchmark for airports in the country, cementing its position as a leading

aviation hub in the region.
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About Mumbai International Airport Limited (MIAL):

Mumbai International Airport Limited (MIAL) is managed by Adani Airport Holdings Limited (AAHL), a
subsidiary of Adani Enterprises, the flagship company of the globally diversified Adani Group. MIAL is
a Public-Private Partnership (PPP) venture between AAHL, holding a majority stake of 74%, and the
Airports Authority of India, holding the rest 26%. AAHL aims to converge India’s biggest cities in a hub
and spoke model through the Group's proven strength in developing and managing complex transport
& logistics hubs.

With a strong understanding of modern-day mobility requirements, the Adani Group’s vision for MIAL
is to reinvent Mumbai International Airport as India’s biggest aerotropolis, where the traditional
airport nucleus of passenger and cargo infrastructure will be reinforced by interdependent clusters of
commercial and residential infrastructure to create the nation's busiest airport ecosystem.

MIAL has been further envisioned as a global air-travel focal point where domestic and international
flyers actively engage in business and leisure supported by metropolitan expansion that catalyses
aviation-linked businesses and employment opportunities. At MIAL, we intend to create
distinctiveness with an experiential offering that puts Mumbai first.

For more information —

MIAL Corporate Communications:
Priyanka Rajan: Tel. +91 77100 09910, Email: priyanka.rajan@adani.com

Avian WE:
Divyeshwari Naidu, Tel.+91 70458 72084, Email: divyeshwarin@avianwe.com
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