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Mumbai’s CSMIA launches Free Inter-terminal Coach Transfers for passengers

from April 15t

Mumbai, April 15, 2022: With a commitment to continue to provide an enhanced travel experience,
Mumbai’s Chhatrapati Shivaji Maharaj International Airport (CSMIA) commences the much-awaited Inter-
terminal Coach Transfers for transiting passengers. Launched on April 15th, 2022, this 24x7 service is fully
operational from 1500 hrs for passengers which can be availed for free between Terminal 1 and Terminal
2 of CSMIA.

CSMIA has consistently adopted initiatives that adds to the convenience of travel for each passenger
passing by the airport. The newest addition to the service offerings at CSMIA is the free of cost coach
transfer. The operation will commence with 03 coaches at the start, and gradually be ramped up further.
Available to all the passengers round the clock, the locations are as follows:

Terminal Pick-up Point Drop-off point
Terminal-1 Dep GATE 2 Dep GATE 2
Terminal-2 GTL lane 1- Gate | Dep Lane 3-Gate 4

G4 &5

The carefully planned itinerary of the coaches would allow a smooth and seamless pick-up and drop-off
to the passengers from Terminal 1 to Terminal 2 where the coach again would bring back the next set of
passengers from Terminal 2 to Terminal 1 with the same ease and comfort.

The concerted effort at CSMIA has paved the way for innovative measures to be incorporated into the
day-to-day operations at the airport. From diligent employees to quality service offerings, CSMIA ensures
each passenger passing by the terminals of the airport gets to live a world-class travel experience with the
premium and best-in-class services at CSMIA. With a passenger first approach in mind, CSMIA continues
to bolster it’s passenger centric infrastructure to carry forward the legacy of being one of the leading
international airports across the globe.

* k%




—
JChhatrapati Shivaji Maharaj
(”__./ INTERNATIONAL AIRPORT
/-—-' MUMBAI
About Mumbai International Airport Limited (MIAL):

Mumbai International Airport Limited (MIAL) is managed by Adani Airport Holdings Limited (AAHL), a
subsidiary of Adani Enterprises, the flagship company of the globally diversified Adani Group. MIAL is a
Public-Private Partnership (PPP) venture between AAHL, holding a majority stake of 74%, and the Airports
Authority of India, holding the rest 26%. AAHL aims to converge India’s biggest cities in a hub and spoke

model through the Group's proven strength in developing and managing complex transport & logistics
hubs.

With a strong understanding of modern-day mobility requirements, the Adani Group’s vision for MIAL is
to reinvent Mumbai International Airport as India’s biggest aerotropolis, where the traditional airport
nucleus of passenger and cargo infrastructure will be reinforced by interdependent clusters of commercial
and residential infrastructure to create the nation's busiest airport ecosystem.

MIAL has been further envisioned as a global air-travel focal point where domestic and international flyers
actively engage in business and leisure supported by metropolitan expansion that catalyzes aviation-
linked businesses and employment opportunities. At MIAL, we intend to create distinctiveness with an
experiential offering that puts Mumbai first.




